
 

 

Backing Up Your Summit Data (& More) 
 

This document will provide important information on: 
 

• Backing up your programs and data 
• System Maintenance 
• Reinstalling Summit™ Programs 

 
Backing Up 

 

Now that you have made an investment to improving your operations and your bottom line by licensing our 
Summit software, we strongly recommend that you protect your programs and data by setting up a backup 
procedure. Your commitment to protecting your programs and data in case of power loss, hardware 
malfunction or any other possible damage is crucial to your continued success. See your local network or 
hardware professional for assistance on how to perform a backup and what hardware you may require. 
 
Keep in mind, there are plenty of options for backing up your data. If running Summit on a dedicated server, 
it may have its own automatic backup routine. Many external hard drives on the market now come bundled 
with backup software. Also note that automatic online backup services are available for a subscription fee. 
This document will assume you are performing manual backups. 
 
As you set up your backup procedure, ensure that you are backing up all the programs and data that are 
crucial to running your business. In the case of Summit software, you want to backup the “Summit” folder, 
which contains the program(s) and data. If you are on a network of multiple users, backup the “Summit” 
folder on the “Server” or main station. If you are a single user, backup the “Summit” folder on your local hard 
drive. 
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You should have at least 6 flash drives in order to have a backup set for each day of the business week and 
a separate one for every-other Friday (as in Friday-1 and a separate Friday-2). Keeping these off-site is 
further protection for your office system. 
 

 
 
To perform a backup, browse to the Summit folder on the server or main station. Right-click the Summit 
folder, mouse over <Send to>, then choose your backup drive. In the example below, the backup drive is 
named “Store N Go”, but yours will differ. 
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After backing up, perform the Summit <Compact Database> function on the server or main station 
(described below), to ensure your system is operating at its peak. Protect your investment; backup on a 
regular basis. BACKUP DAILY! 
 
System Maintenance 

As part of your routine system maintenance, you should perform the following functions to ensure the data 
structure is optimized for peak performance and to minimize the possibility of data loss or damage. 
 
<Compact Database>  
After backing up your data and before using Summit again, perform this function from the 
server or main station. All users must exit from Summit before performing this action.  
On your computer's desktop, double-click the shortcut for “Compact Database”. You may 
see a window pop up for a few seconds. Once it is gone, the procedure is complete. 
 
<Compact Program> 
This function should be performed from each workstation weekly, monthly, whenever you 
have had a network problem, or find the program to be a little sluggish. It will optimize the 
program and prevent it from growing extraordinarily large with temporary data storage. 
Each user must be out of the program when performing this function from his or her station. 
On your computer's desktop, double-click the shortcut for “Compact Program”. You may 
see a window pop up for a few seconds. Once it is gone, the procedure is complete. 
 
Reinstalling Summit Programs 

If it becomes necessary for you to reinstall a Summit program, please contact Ritam Technologies before 
proceeding. 
 
We recommend that you have at least one complete backup of your Summit data before attempting to 
reinstall any Summit program. 
 
The standard server/main station reinstall procedure will replace your existing data file with an empty data 
set, as if it were a first-time installation. Therefore, failure to backup your Summit data and coordinate with 
Ritam Technologies on re-installation of any Summit program may cause the loss of your data. 
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